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Ul and you: 


Of course unemployment is a worry. When you’re out 
of work, your first concern is money. Fortunately, most 
workers in Canada are covered by unemployment in- 
surance (UI). UI protects you when you lose your job 
and have no money coming in for rent, food and other 
important things. It helps keep your household running 
while you look for other jobs, are sick, pregnant or when 
you adopt a child. 

But unemployment insurance isn’t automatic. There 
are some things you must do to get benefits. You have 
obligations. But you have rights, too. The following lists 
sum up your rights and obligations when you collect UI. 


You have the right 
O to file a claim for UI benefits 


1 to have help in filing a claim for UI benefits and 
accurate information about that claim 


O to help and counselling in finding a job 
O to get regular UI benefits Gf you meet all the conditions) 


O to get special UI benefits (again, only if you meet all 
the special conditions) 


O to appeal any decision on your claim for UI benefits 
that you feel is unjust. 


Your obligations are 


O to be available for work and ready to accept an offer 
of suitable employment 


O to be actively looking for work 


O to follow all instructions you get from your 
employment counsellor or UI agent 


O to report all earnings you get while collecting UI 
benefits. 
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To get regular UI... 


The number of weeks of insurable employment most 
people need to qualify for regular UI benefits varies from 
10 to 14 weeks. 

The exact number depends on the rate of unemploy- 
ment where you ordinarily live. These insurable weeks 
must fall in the last 52 weeks or, if you’ve been on UI 
in the last year, since the start of that claim. We call this 
your qualifying period. 

Sometimes the 52-week qualifying period may be ex- 
tended. For example, if you couldn’t work during your 
qualifying period because you were sick, pregnant, in- 
jured or in quarantine we could extend your qualifying 
period by the same amount of time. We can also extend 
your qualifying period if you were referred to a training 
course approved by your Canada Employment Centre 
(CEC), were in prison, were getting temporary total 
worker’s compensation or you received separation 
payments from your employer that delayed the start of 
your claim. 

You may have to work longer than 10 to 14 weeks 
before getting regular UI. If the job you just left was your 
first job or if you came back to work after an absence 
of a year or more, you’ll probably have to work 20 weeks 
to qualify — no matter where you live. 

If you’re applying for a second time in 52 weeks you 
may have to work up to six weeks longer than the usual 
10 to 14. The number of extra weeks depends on how 
many weeks of UI you got the first time. But if the 
unemployment rate is over 11.5 per cent where you live, 
this extra requirement won’t apply to you. It also may 
not affect you if you collected some UI in the past 52 
weeks but didn’t draw all the benefits you had coming. 
Check with your UI agent. 

Not everyone can get regular UI benefits — even if they 
have worked the required number of weeks and are out 
of work. You would be disentitled from getting UI if 
you’re off work because you’re involved in a labour 


dispute at your place of work. Other reasons: not 
searching for work; not being available to take a job; 
strictly limiting the wages, hours or location of a job you 
would accept; reaching 65 years of age; or leaving the 
country. If you’re collecting UI benefits and become 
pregnant, tell your local UI office as soon as possible. 
Also, if you adopt a child, tell us once the child is placed 
in your house. Your pregnancy or the adoption may 
affect your entitlement to benefits. 

The longest you can collect is 50 weeks of UI benefits 
on any claim. But how long you can collect depends on 
how long you worked and where you live. Different parts 
of Canada have different rates of unemployment. So if 
you live where unemployment is high, you can get UI 
benefits longer because jobs are harder to find. 

To get regular benefits you must also be available and 
looking for work. If not, your benefits can be cut off. 
More about that later. 


Other kinds of benefits... 


To get benefits when you’re out of work because you’re 
sick, injured, quarantined, pregnant, adopting a child, 
or when you reach 65, you must have worked in insurable 
employment for at least 20 weeks in the last 52 weeks or 
since the start of your last claim for UI, whichever is the 
more recent. 


IlIness benefits may be paid for up to 15 weeks. How long 
depends on your illness or injury. If you’re apply- 
ing for these benefits read our brochure We can help 
when you’re sick or hurt. 


Maternity benefits are also paid for 15 weeks. You can 
choose within a certain period when you want to get 
your benefits. The earliest you.can apply is 10 weeks 
before you expect your baby. If you don’t want to 
lose some of those 15 weeks the latest you should 
apply is the week your baby is delivered. There are 
other rules for these benefits so read our brochure 
A new face in the family photo. 


Adoption benefits follow rules similar to those of illness 
and maternity. In a legal adoption, one or the other 
parent is eligible for up to 15 weeks of UI during 
the 17 weeks immediately following the placement 
of the child. For more information, read our 
brochure A new face in the family photo. 


At age 65 you don’t pay UI premiums anymore and you 
can’t get UI benefits. But if you have 20 insurable 
weeks in your qualifying period, you can get a special 
one-time benefit when you reach 65. This benefit is 
equal to three weeks of UI benefits. You can get this 
special payment even if you keep on working. But 
it’s not automatic. You must apply. Get the details 
in our brochure UJ and you: when you reach 65. 


How do I apply? 


When you become unemployed, your employer must give 
you a form called the Record of Employment (ROE). 
This form shows how many weeks you worked and how 
much you earned. From this, we decide if you’ll get 
benefits, how much you’ll get and for how long. 

When an employer knows an employee is leaving, the 
company must give the person a Record of Employment 
within five days of the interruption of earnings. But if 
you don’t have your Record of Employment don’t wait 
to apply for UI. Do it right away. If you’re having pro- 
blems getting your ROE from your employer, UI can 
help. If you don’t have this form when you apply just 
say why on the application. 

Get your application from a Canada Employment Cen- 
tre. It’s best to drop in at the office to apply right away. 
Otherwise, the start of your claim could be delayed. 
Under special conditions your claim can be backdated. 


When will my benefits start? 


Once you get your application, a UI agent will decide if 
you get benefits and when you can start to get your 
money. 

How do we decide? We can tell from your UI Record 
of Employment if you worked long enough to get UI. 
You’ll then serve a two-week waiting period before your 
UI starts. Everyone must wait for those two weeks ex- 
cept people applying for the special age 65 benefit. You’re 
not paid for the two-week waiting period. 

If you got or will get other money from your employer 
after you stopped working, it may affect the starting date 
of your claim or the amount of benefits you will receive. 

Some people won’t get any benefits for up to six more 
weeks. That’s because they were fired for misconduct or 
quit their job without just cause. What you may think 
is a good reason to quit your job may not be just cause 
as defined by UI. 


What’s a claimant’s report? 


Once your claim starts, you’ll get forms called claimant’s 
reports in the mail. 

Fill in every card you get and send it back to us. If you 
don’t, we can’t send your cheque. Our information sheet 
called UI and you — Your claimant’s report gives the 
details you’ll need on how to complete your reports. You’ 
must answer ai// the questions. But three are especially 
important. 

*‘Did you work during the period of this report?’’ If 
you did, you must report the gross amount of the money 
you got or will get during the reporting period. (The gross 
amount is the money before any deductions.) There’s an 
important reason to report all earnings. If you get more 
UI than you should, you’ll have to pay it back. If you 
knowingly make a false statement, you’re subject to a 
penalty or prosecution in court. 

There are two other important questions on the form. 
‘‘Were you capable of working each day?’’ and ‘‘Were 
you ready and willing to work each day?’’. This means 
really looking for work and being around for someone 
to offer you a job. The law says you don’t have the right 
to UI for any day that you weren’t available for or capable 
of work. There are exceptions: when you’re on illness, 
maternity or adoption benefits or an approved training 
course. There may be times when you can’t be considered 
available or capable of work. For example, if a family 
member in your care is sick or you take a holiday. When 
this happens, let your CEC know and report those dates 
on your claimant’s report. Otherwise you’ll get benefits 
you’re not entitled to and will have to pay them back. 


Cheating isn’t worth it? 


If you give false or misleading information to us, we’ll 
stop paying you. 

You’ll get no UI cheque for a specific period. And 
you'll have to pay back the money you weren’t entitled 
to — in full. UI can impose an administrative penalty, 
too — up to three times your weekly benefit rate for each 
false statement. Or you can be charged in court under 
the Criminal Code of Canada. Conviction means a 
criminal record. 

Claimants can be prosecuted for offences that happen- 
ed up to five years earlier. | 


How do I look for work? 


Regular UI claimants must be looking for work at all 
times. 

Sometimes your UI agent will tell you that you must 
register with a CEC. We have information on employ- 
ment in your part of the country. If your skills match 
job opportunities where you live, you’ll be asked to carry 
out what we call a formal Active Job Search. This means 
a UI agent will tell you that you must report where and 
how you’ve looked for work. 

You’ll also get a form to complete. On it you must give 
us the names of the employers you contacted, the date, 
the work applied for and the result of your contacts. The 
people you get in touch with don’t have to sign your state- 
ment. But we may ask them to confirm what you’ ve said 
on your form. You must carry out your Active Job Search 
thoroughly to keep on getting UI. Get a copy of our 
brochure Searching for work is a full-time job. It gives 
more details. 

But even if you’re not asked to register or carry out 
a formal Active Job Search, you must still look for work. 
You may not find a job within a reasonable period of 
time, at the same salary, doing the same job. So, you’ll 
also be expected to look for jobs using your other skills. 
If you limit the kind of work, locations, wages, or hours 
you'll accept, you could lose your right to benefits. Make 
sure you understand exactly what’s required for your job 
search. If you’re not sure, ask your agent. It’s the agent’s 
job to help you with these kinds of questions. 


Employment counsellors can help a lot 


Employment counsellors know what jobs are available 
and all about job creation, work sharing and voluntary 
initiatives projects. 

They can give you counselling and testing or refer you 
to training programs. You might be able to get UI while 
you go to school. (But remember, an employment 
counsellor must approve any courses in advance or you 
can lose benefits.) Employment counsellors might be able 


to get you financial assistance to go to other areas to find 
a job or help you move. But registering at a CEC is only 
the first step in a serious job search. You must actively 
search for work on your own as well. 

If you don’t do as your UI agent or employment 
counsellor asks — for example, come to an interview — 
you can lose benefits. If you turn down a suitable job, 
you could be disqualified, too. That’s why it’s important 
to find out exactly what we expect in your particular case. 
So ask us. 

If you’re called for an interview and can’t go at that 
time, let us know and we’ll arrange another appointment. 
Otherwise, you could lose money. When you do come 
for an interview, you will be told why you’re being inter- 
viewed. And relax. You’ll be treated fairly and politely. 
If you speak neither English nor French, you may bring 
a friend to translate for you. 


When you don’t agree... 


Sometimes, you won’t agree with a decision we make. 

For example, we could disqualify you from benefits 
if we find you haven’t been looking for work or have 
turned down a suitable job. 

Whenever these decisions are made, you'll get a notice 
from UI. If you don’t agree, get in touch with your UI 
agent. Say why you don’t agree and if you have any in- 
formation that might change the decision, give it to your 
UI agent at once. 

If the agent still doesn’t change the decision, you have 
the right to appeal. If you want to appeal, you must 
appeal within 30 days of the day you got our decision. 
For more details, get our information sheet called If you 
don’t agree. 
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To sum up... 


File your application just as soon as you become 
unemployed. 

Fill in all the report cards and declare a// your earn- 
ings accurately. Put correct postage on the envelopes. This 
is important; if you don’t do it, your payments will be 
delayed. And let us know right away if you change your 
address. If you’re asked to carry out a formal Active Job 
Search, do it thoroughly. Keep looking for work seriously 
in any case. Follow any instructions you’re given. Your 
right to benefits depends on this. 
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Your rights under the Privacy Act 


Under the Privacy Act, you have the right, on written 
request, to have access to records held by the federal 
government that contain personal information about you. 

You also have the right to request correction to that 
information and have notations made to your file if a 
request for correction has not been accepted. 

To find out more about your rights and the uses of your 
unemployment insurance, employment and immigration 
records, consult the Personal Information Index. Copies 
of the Index are available for public reference at municipal 
libraries and at selected Canada Post Offices. 


Unemployment Insurance 
— working with you between jobs 


There may be some questions we didn’t answer for you 
in this brochure. 

Why not contact your UI office and ask for copies of 
our other brochures? They cover special topics such as 
the right to appeal our decisions, maternity, adoption and 
illness benefits, and the special one-time benefit at 
age 65. If you haven’t read it, you might ask for our 
introductory brochure What you need to know about 
Unemployment Insurance. 


WARNING 


Anyone who, for any reason, receives unemployment in- 
surance benefits to which he or she is not entitled, will be 
required to repay those benefits. Making false or 
misleading statements knowingly is an offence under the 


law. It can result in an administrative penalty or prosecu- 
tion before the courts. 

This brochure contains general information only. When a 
question arises, the Unemployment Insurance Act and Regula- 
tions must govern. 
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